
PROVISION OF SERVICES REGULATIONS INFORMATION 

NAME: M & J Abbs Ltd 

LEGAL FORM: Limited company registered in London and incorporated in the UK 

SERVICE: Plumbing and heating installation, servicing and repairs 

REGISTERED OFFICE: Richmond House, Broad Street, Ely, Cambridge, CB7 4AH 

POSTAL ADDRESS: Green Barn, Hall Farm, Conington, Cambridge, CB23 4LR 

TELEPHONE: 01954 267267 

EMAIL: enquiries@mjabbs.co.uk 

PUBLIC REGISTERS: D e t a i l s a b o u t t h e l i m i t e d c o m p a n y ’s r e g i s t r a t i o n c a n b e v i e w e d a t 
www.companieshouse.gov.uk under reference 07221716. 

VAT NUMBER: 990 0432 30 

REGULATING BODY: Gas Safe Registered Number 86098 
 OFTEC Registered Number C3555 
 Hetas Registered Number 3109 

GENERAL TERMS AND CONDITIONS: Our terms and conditions will accompany our letters of quotations/estimates, 
are available on our website and hardcopies are available on request. 

APPLICABLE LAW: Unless otherwise agreed, English law, with the English Courts having exclusive jurisdiction in 
relation to any claim, dispute or difference concerning the service and any matter arising 
from it. 

WORK GUARANTEES: Are set out in our terms and conditions.  Your statutory rights are not affected by our 
guarantee. 

COMPLAINTS: Complaints can be made by contacting Hayley Abbs at the above address. 
 Our regulating bodies also operate complaints procedure and you can access these as 

follows:- 

 Gas Safe 
 https://www.gassaferegister.co.uk/help-and-advice/complaints-report-an-illegal/ 
    0800 4085500 
  
 OFTEC 
 http://www.oftec.org/consumers/complaints-process   
 0845 6585 080 

 HETAS 
 http://www.hetas.co.uk/consumer/complaints-policy/ 
 0845 634 5626 
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